IN THE STATE OF MISSISSIPPI
BEFORE THE MISSISSIPPI REAL ESTATE COMMISSION

MISSISSIPPTI REAL ESTATE COMMISSION COMPLAINANT

VS. NO. 001-1801

JAMES M. GOODIN, PRINCIPAL BROKER RESPONDENT
AGREED ORDER

This cause came before the Mississippi Real Estate Commission, sometimes hereinafter
“Commission,” pursuant to tke authority of Miss. Code Ann. §§73-35-1, ef seq., as amended, on a
Complainr against James M. Goodin, Broker. The Commission was advised thart there has been
an agreement reached resolving the issues breught forward in this complaint. By entering into this
Agreed Order, the Respondent does agree to waive his right to a full hearing and his right to appeal

to any circuit court. The Commission does, then, hereby find and order the following:

I
Respondent James M. i’;i.::;cdin, sometimes hereinafter “Respondent Goodin™ is an adult
resident citizen of Mississippi whose !ast known address of record with the Commission is 210
Hillsboro St., Forest, MS. :Respnndent Goodin is the holder of a real estate broker’s license
issued by the Commission pursuant to Miss. Code Ann. §§73-35-1, et seq., as amended and, as
such, he is subject to all provisions, rules, regulations and statutes governing the sale and transfer

of real estateand licensing of real estate brokers under Mississippi law.



I1.
The Commission received information that Respondent Goodin was not responsive to
the directives of a client. Subsequent investigation revealed that various real estate transaction

forms were not properly completed by the Respondent.
I11.

On December 12, 2017 the Commission received a sworn statement of complaint from
Thornese Brooks, . O. Box 836 Newton, MS 39345. Her complaint was made aganst James M.

Goodin, principal broker of Goodin Realty, LLC, located at 210 Hillsboro St. Forest, MS 39074.

IV.

Brooks entered into a listing agreement with Respondent Goodin that was effective from
2/9/17 through 8/9/17. Brooks claimed that she was never given a copy of this form. Further, she
said that for days her property was not placed on Facebook or any websites for advertising by
Respondent Goodin. She texted Respondent Goodin on April 6 to inform him that his realty sign
was missing from the property and inquired if he removed it. There was no reply from the
Respondent.

Y.

Dissatisfied by what Brooks believed to be a lack of diligence on the part of Respondent
Goodin, Brooks sent Respondent Goodin a cancellation of listing letter. However, a week later
she texted Respondent Goodin again asking him to ignore the cancellation letter and to reduce the
selling price of her house. The next day, Brooks sent another text to cancel her listing. Respondent
Goodin replied to Brooks, saying he would cancel the listing but thought he was still capable of

finding a buyer for her property. Brooks replied that she wanted to do a quick sale.
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Respondent Goodin said he would post the reduction in price on Facebook that same day (Friday
July 21) but it would be that next Monday before the change could be made to his website. Brooks
noticed 3 weeks later that this was not done and so she sent another text to Respondent Goodin on

8/10/17 to cancel the listing. Worth noting is that the listing agreement had expired the day before.

VL

On February 8, 2018, the Commission’s requested response from Goodin was received.
Respondent Goodin stated that he met with Brooks on February 9. took pictures of the house and
put a realty sign in the yard. At that time, Respondent Goodin claimed that Brooks followed him
to his office where he gave Brooks a copy of the documents she signed. Respondent Goodin stated
that showed the house to one individual and spoke to two other investors. Respondent Goodin
said he did speak to Brooks about the missing yard sign, claiming Brooks told him that she
suspected the tenants had removed it and so, for that reason, Respondent Goodin says he did not
replace it. Respondent Goodin stated that when he was asked by Brooks to reduce the price, he
was on vacation and admitted it was his negligence that he forgot to change the price on his
company website. However, he claimed he changed it on social media postings. Respondent

Goodin also admitted that he did not convey to Brooks a $20.000 ofter for her property.

Vil.

Respondent Goodin included a copy of a WWREB form that contained the necessary
signatures but no dates, and that form showed only the disclosed dual agent form checked. The
Seller’s agent box was blank but should have been checked also. Further, the listing agreement
for this transaction did not include a listing or selling price, again, a necessary and required term

under Commuission rules.
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